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Mediation Experience

Angela Black Hedegard is highly personable, approachable and with a background ideally
suited to the successful resolution of personal and commercial disputes.

Involved in mediations both as a mediator and legal representative since 1998, her
experience and expertise includes clinical negligence, personal injury (including abuse
claims), professional indemnity, charities, housing and general insurance claims.

Angela has a particular interest in clinical disputes having worked for several years
representing clinicians and the NHS, followed by a period acting for victims of medical
accidents: she therefore has considerable experience of both sides to the clinical negligence
dispute and the legal and practical issues of relevance to each.

As a solicitor, Angela deals with civil actions against the police and local authority claims. Her
experience includes residential care, social services, false imprisonment (in custody and
mental healthcare institutions) and abuse claims.

Comments on Angela Black’s mediation style include:

“good manner with parties and built rapport well”
“good (gentle) reality testing”

“confident to handle emotional situations”
“perceptive”

“level-headed and calm”

“points made were timely and sound”
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Professional Background...

Prior to qualification as a solicitor, Angela was employed by HM Diplomatic Service holding
various posts abroad and in London.

Language skills include Spanish (conversational level), Swedish (basic), Danish (basic) and
French (basic).

Why choose consensus mediation...?
Our role ensures that...

¢ Mediators remain wholly impartial and focused on the dispute because we handle all
the fee negotiations, contracts, documents and logistics;

e Mediators do not become disqualified from acting (even by perception) because of
previous direct or frequent instructions from one party or solicitor;

e Clients and their solicitors can concentrate on the case while we sort out all the
administration and logistics.

We quote an inclusive fee for the mediator's time and the administration of the entire
mediation process. Consensus Mediation does not charge for "overtime" or for any other
hidden extras.

For an informal discussion call one of our Case Managers now on 0844 561 1763
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